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Company Background 
 
Joan runs a kitchen business in London. She uses QuickBooks 2008 (Pro version), 

has filed VAT in QuickBooks 2008, and is installing the latest QuickBooks product 

update (maintenance release).  

 
How does Joan know which product update (maintenance release) she currently 
has?  
 
She files VAT quarterly. In January, 2008, she used the File VAT feature to file 

her VAT return for the period ending 30 December, 2008. In February, 2008, she 

opens QuickBooks and is informed that QuickBooks has recently downloaded a 

software update.  

 

 
 

Joan decides to install the update.  
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Installing the QuickBooks 2008 R3 (or 
higher) product update  

First, Joan creates a backup of her company file.  

When updating her QuickBooks 2008 company file to the latest QuickBooks 2008 

product update, a window titled "QuickBooks VAT Return Information" is 

displayed.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Joan clicks the blue "here" link on the VAT Return Information window to open 

the PDF version of the VAT 100 report for the last filed period.  
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She uses the amounts from the PDF and enters them in the QuickBooks VAT 

Return Information window.  

 

 
 
 
Note: You must use the PDF VAT 100 report provided through the QuickBooks 

VAT Return Information window to enter the amounts. Do not use any other 

source, for example, a paper return or printed report.  
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Why do I have to enter these amounts in the QuickBooks 
VAT Return Information window? 

This new QuickBooks VAT Return Information window in the QuickBooks 2008 R3 

(or higher) product update, addresses an issue with the product in QuickBooks 

2008 R1 and R2. This product issue was corrected in QuickBooks 2008 R3 

(released in February 2008). To ensure that numbers in boxes 6 to 9 are correct 

in the future, you must enter the numbers from the PDF VAT 100 report in the 

QuickBooks VAT Return Information window. Do not use the numbers from any 

other source, such as your paper-based VAT return. You must use the VAT 

figures from this PDF regardless of the amounts. 

In QuickBooks 2008 R1 and R2, net amounts (boxes 6 to 9) on the VAT 100 

were based on transactions within the date range of the VAT report. This meant 

that transactions that were added or modified outside the date range— such as in 

a previously filed VAT reporting period — would not be reported in the current 

filing period. 

The information you enter in the QuickBooks VAT Return Information window will 

be used to zero out the figures in box 6 to 9 on the VAT 100 report as of your last 

filing date, providing a clean starting point for all future VAT reports created in 

QuickBooks 2008 R3 (or higher). This clean start enables QuickBooks to 

accurately bring forward all back dated additions and changes to transactions into 

the current VAT reporting period. 

Why are the amounts on the PDF so large? 

In many cases, these figures may contain very large amounts (hundreds of 

thousands or even millions of Pounds). These amounts are large because the 

amounts of box 6 to 9 on this PDF are cumulative totals for the net value of 

sales and purchases in your company file (they are for all historic periods from 

day 1). You must use the VAT figures from this PDF regardless of the 

amounts. Do not use the numbers from any other source, such as your paper-

based VAT return. 
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What happens if I entered the wrong amounts in the 
QuickBooks VAT Return Information window? 
 
If you cancelled the update process or entered the wrong figures, you will need to 

restore a backup of your company file from before this update and repeat this 

process using the correct figures.  

 

After Updating QuickBooks 2008 
 
After upgrading to QuickBooks 2008 R3, net amounts are zeroed out on the date 

VAT was last filed in QuickBooks 2008. Therefore, going forward, net amount 

balances are correct.  

 

Down to Business – using your updated file 
 
Joan makes sure she continues using the File VAT feature to file her returns in 

QuickBooks before she fills out her personalised paper return. The VAT reports 

are cumulative – in other words, they include all VAT amounts in QuickBooks. In 

order to start the reports for each new VAT period at zero, you need to use the 

File VAT feature. 

 

For an overview of how VAT works in QuickBooks 2008, see Improved VAT 

Handling in QuickBooks 2008.   

 

For more information on VAT tracking and VAT features, see the in-product Help 

in QuickBooks.  
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