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ibSMART Business Credit Reports

Created by leading edge software organisation InfoBridge Software, LLC in association with global
information provider - Experian, ibSMART Business Credit Reports are the first web service based
solution designed to provide QuickBooks users with the ability to download business credit reports on
most UK businesses directly within QuickBooks Pro and Accountant software (2004—2008%).

ibSMART Business Credit Reports are Business Credit Reports that are specifically designed and
priced for small businesses and require no minimum purchase or subscriptions as users can pay-as-
they-go for the information they purchase. We are delighted that together we are able to provide
users with instant business information, in a secure and accurate format designed to meet the needs
of small businesses.

Experian are global leaders in providing information services to businesses to help manage the risk
and reward of commercial and financial decisions. InfoBridge are a leading edge global
software organisation delivering
The key difference between success software solutions to serve the needs of

and failure is effective planning and businesses and_consu_mers directly to their
. . ) desktop or mobile devices.
informed decision making
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Installation

1. Close all programs you may be working in. Verify that the installation file is correct, then double-
click the installation file (msi) that you downloaded from the Intuit or InfoBridge web site and saved
to your computer. If a security warning screen appears, click the “Run” button.

2. Once the Welcome screen has appeared, click the Next button to continue the installation. The
installation tool will check your system for space and if OK the Install screen will appear. Click the
“Install” button. You will need to agree to InfoBridge Software, LLC’s Terms and Conditions of use
to install the plug in (see below). When the install has completed, click the “Finish” button.

iz X

License Agreement

Flease read the Following license agresment carefully. ==

Terms and Conditions of Use of ibSMART plug-ins &

InfoBridge Software, LLC grants the user a perpetual, non-
exclusive license and right to install and utilize the InfoBridge
Software, LLC software known as ibSMART plug-ins under, and
only under, the following terms and conditions:

The user acknowledges and agrees that InfoBridge Software, LLC
impa_rts no ownership of t_he software to the user, and ibSMART o

(%) 1 accept the terms in the license agreement

(7)1 do not accept the kerms in the license agreement

[ < Back " Mext = l [ Cancel ]

3. After installation, open your QuickBooks file (make sure you are connected to the internet).
If you are not connected to the internet. Connect now.

When you open your company file, you will be presented with a screen warning you that another
application is trying to access your QuickBooks Company File. Where you are asked “Do you
want to allow access to this company file?” you can choose to select ‘Yes, this time’ or ‘Yes, al-
ways’. We recommend selecting ‘Yes, always’ to avoid being asked again in the future. Do not be
concerned that the form says the Application is unsigned.

QuickBooks - Application with Mo Certificate

An application without a certificate is requesting access ko the
fFollowing QuickBooks comparnry file:

Grangeworth Kitchens Basic Ltd
Access may include reading or writing data as well as enhancing the
QuickBooks user interface.

The Application Calls Itself
Business Credit Reports

Certificate Information
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

CQuickBooks Solutions Marketplace
Search for information about this application at the
 QuickBooks Solutions Marketplace

O Mllawy this application to access ML Mumbers, custamer credit
£ard information, and other personal data,

‘what does this mean?

Do you want to allow access to this company file?
[ ‘es, This Time ] [ Yes, Always ] [ Mo
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Launching the ibSMART Business Credit Reports Service

4. Once your QuickBooks Company File opens, under the File Menu you will see a new menu choice
called “Business Credit Reports”.

MNew Companty...

Open Company...

Open Previous Company 3
EasyStep Interyiew

Close Company

Switch to Multi-user Mode

Back Up...

Restaore...

Import 2
Export 3
Archive & Condense Data...

Utilities 3
Timer 4
Accountant's Review 4
Brimt ... bl
Save a5 POE

Print Forms 3

w‘

mﬂm‘u‘nuukﬁ. T

Refresh QuickBooks Licence. ..
Exit Alt+F4

Registration

5. Clicking on “Get Business Reports” will launch the plug-in
and initiate the registration process. HiaTagE e :
6.  The first time you launch the plug-in, it will try to connect to this View Purchased Reports ...

service for set-up. Be sure you have an Internet connection. Click
OK.
7. Next you will be presented with the InfoBridge Registration Form.
PRIVACY STATEMENT— Please view the InfoBridge Privacy policy via the bottom link

Infobridge Software |:‘@|E|

[ A
Settings Exit
Reqgistration ]

Application Id: 45996766-502d-463-89C2-1ce540533C79
Important Message:

This plug-in gives the user access to information on UK non-limited businesses, UK law requires that inguiries on non-limited businesses contain identifying
information on the individual or business making the inquiry. Your registration For use of the plug-in to Follow UK law is mandatory. Mone of the registration
infarmation entered will be used for any purpose other than to meet the UK legal requirements. The Failure to supply the carrect company details in this
reqistration process will result in this service being unavailable,

Registration Information

Full Name: “ b
Business Mame: ‘ i
Business Type:  © Limited " Non-Limited 2
|
Address 1! | L
Address 2! |
Town: | Lt
Postal Code: | LI
Telephone Mumber: | # enter only numbers 0 through 9 (esc 4477361111117

Make sure this email address is valid because this is where

Email Address: | wour receipts will be sent,

Register InfoBridge Software LLC Privacy Statement
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10.

Initiating a Search - the Search Form

Once you have completed the Registration process the following form will appear. This is the
Company Search Form and can be accessed at any time by clicking the “Search” icon on the top of
the form. Searches are a required part of getting a report as you need to identify for Experian
which company you are looking for in their database as many companies may have the same

name.

Infobridge Software

—

gredii Cards

) .
Settings Help and About

=101

Exit

sarch Type:
™ Enter new Business Name
+ Search from list below

[ Ignore Reg. Mumber on “Find Company ™

Refresh |

Find Company

B Other

EXPERLAN LIMITED

B QuickBooks

B Customers
Alice Walter & Co
Bentley Management College
Caral Walker
Euro Tech
George & Danver Cafe
GeoValue Ltd
Hertford Health Clinic
Immunoccine Ltd
InfoMed Link
Kaley's Kat Koncerns
LD's Used Autoparts
Litons Real Estate
Mindmeld Internet Kiosk
Morfolk & Austin
Surface Media Ltd
Walker's Recording Studio
= Suppliers

ACS Components
B2B Telecom

||

Purchase Repart |

Select a Credit Card:

2

Mikes Secure Visa

There are two types of search which can be performed using the plug-in, you can search from a
list of your QuickBooks customers and suppliers (“Search from list below”) or search for a New
Business not entered into QuickBooks (“Enter New Business Name”). Make your search choice
using the options under the “Search Type” heading.

o New Business Name Search— Type in a company name or registration number and hit
“Enter” or press the “Find Company” button to start the search.

° Search QuickBooks existing customers and/or suppliers. From the list of Customers and
Suppliers you have previously entered in QuickBooks, highlight the business name in the
list area and press the “Find Company” button to start the search.

FREE REPORTS So that you can test QuickBooks Business Credit Reports, Intuit and Experian
have arranged to give you 3 free Business Credit Reports during the first 30 days after you regis-
ter. Because your first reports are free, there is no need to enter any credit card information into
the plug-in until you have used your free reports. A message to the right of the “Purchase Report”
button, will tell you how many free reports you have left during the trial period.

ibSMART Business Credit Reports User Guide
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Initiating the Search - Finding a Company

11.  Once the company name that you wish to search for has been entered, clicking “Find Company” button
will start the search and bring back a list of potentially matching companies on the right side of the form
(the List area). The first few companies in the list should be the closest matches. Clicking the plus sign
on the left of a company name will expand that company to show what reports are available for that
company. Prices for the reports will also be shown.

Infobridge Software o ] 4
pe =] = L7 L1}
Search Reports Credit Cards Settings Help and About Exit

X [=] EXPERIAM LIMITED (TALBOT HOUSE, TALBOT STREET, NOTTINGHAM, MNGS80 1TH)
{~ Enter new Business Name - )
o ’ Limited Company Summary Report - £5.00 {plus applicable taxes)
* Search fram list below Limited Company Full Report - £14. 50 (plus applicable taxes)
. = - [El EXPERIAM GROUP LIMITED (TALBOT HOUSE, TALBQT STREET, MOTTINGHAM, MGS0 1TH)
;:.r ' - Limited Company Summary Report - £5.00 (plus applicable taxes)
Req. Mumber: I Limited Company Full Repart - £14.50 (plus applicable taxes)
e " [F] EXPERIAM HOLDINGS LIMITED (TALBOT HOUSE, TALBOT STREET, NOTTINGHAM, NG30 I1TH)
[ Ianore Req, Mumber an “Find | Compan o )
; Limited Company Summary Report - £5.00 {plus applicable taxes)
Refresh | Find Campany Limited Company Full Report - £14,50 (plus applicable taxes)

[ EXPERIAM {UK) HOLDINGS LIMITED (THE WORKS, 5 UNION STREET, MAMCHESTER, M12 4ID)
Limited Company Summary Report - £5.00 (plus applicable taxes)
Limited Company Full Repart - £14.50 (plus applicable taxes)

[=] EXPERIAM SERVICES LIMITED (C/O PAUL COOPER EXPERIAM, FINANCE PLC, THE WORKS, 5 UNION ST
Limited Company Summary Report - £5.00 {plus applicable taxes)
Limited Company Full Report - £14,50 (plus applicable taxes)

[ EXPERIAM INTERMATIOMAL LIMITED (TALBOT HOUSE, TALBQT STREET, MOTTINGHAM, NGB0 1TH)
Limited Company Summary Report - £5.00 {plus applicable taxes)

| v

= Customers
Alice Walter & Co
Bentley Management College
Carol Walker

Euro TE::;D Cafe Limited Company Full Report - £14.50 (plus applicable taxes)
GED;.QT Lba:ln'\u'er 8 [F] EXPERIAM {LAMBERT HOUSE, TALBOT STREET, NCTTINGHAM, NGS80 1LH)
eoValue

- Mon-Limited Full Report - £9.00 (plus applicable taxes
Hertford Health Clinic P b PR )

Immunoccine Ltd
InfoMed Link

Kaley's Kat Koncerns
LD's Used Autoparts
Litons Real Estate

Mindmeld Internet Kiosk < | —'I
Morfalk & Austin Ta view 3 sample, select a repart in the list above and dick on the "Sample Report” buttan -> Sample REDUth
Surface Media Ltd
Walker's Recording Studio Furchase Report b ur next 2 reports are free of charge!

= Suppliers
ACS Components Select a Credit Card: j_l
B2B Telecom ﬂ

12.  Once you have found the company that you were searching for, simply select the type of report you wish
to purchase from the list under that company name. Be sure to verify that the credit card you would like
to use for the purchase has been selected. Then press the “Purchase Report” button. Double clicking
on a report will also launch the purchase process.

13. If you would like to see a sample of a report type (Limited Company Summary (Basic), Limited

Company Full (BIG) or Standard Company Non-Limited) before you purchase it, highlighting the
report in the list and clicking the “Sample Report” button at the bottom of the list will bring up a sample.

ibSMART Business Credit Reports User Guide page -6 -



Credit Card Management - Entering a New Card

14. You can pay for the Business Credit Reports using Credit or Debit Cards. Additionally, one or
more Cards can be used to purchase reports. Please be aware that:

° Your credit card information is stored locally on your computer in a secure, encrypted
fashion (please read the InfoBridge Credit Card Policy accessed via bottom link) .

. None of your credit card information is EVER stored anywhere else.

° When the information is used to purchase a report, the Internet connection used is 128-bit

SSL encryption which is the standard for internet credit card transactions.

B[(=1[E3

Infobridge Software

> = = [ ) &3
Search Reporks Credit Cards Settings Help and About Exit

Edit | 1= | | Qelete| |

Personal Information

Card Holder Mame: |John Doe *

Address: [123 Main Street #

City: [righton "
Postal Code: |GULS 5EQ *

Credit Card

Card Type: |VIS.¢\ {credit) ﬂ 2

Card Mumber: |**************** ®

Expiry Date: |01 | |z008 |

walid from: | = |
Security Code: [***  * Help
IssueMumber: | (For debit cards)

i card info enter a password of at leastd
can befetters, numbers, or characters like #1-_$, etc.

Password: [**** protected

<Inanrid;e 50ftware; LLC Credit Card Processing Policy and Privacy Statement
—

haracters:

15.  Enter a description for the card. E.g. Mike’s Secure Visa

We strongly recommend that you place a password on your credit card record (even if no one
uses your computer), then anytime you wish to edit your credit card information or purchase a
report, your password will be asked for to complete the action. When entering credit card details,
if the card used is not password protected then it will be indicated as “not protected” next to the
password box field.

The password must be at LEAST 4 characters long, it can be as long or as short as the user
requires and characters can be both alpha, numeric or a mixture of both.

16.  Once you have completed filling out the card information, click the “Save” button.
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17.

18.

19.

20.

Credit Card Management - Editing a Card

This window can be accessed at any time by clicking the “Credit Cards” icon on the top of the
form or by clicking the “Manage Credit Cards” menu choice on the “Business Credit Reports”
menu under the main file menu in QuickBooks.

The card details can be hidden by Password protection. To edit this information, the user will be
required to enter their password.

Multiple cards can also be entered. When there is more than 1 user using the plug-in, it is
important that all Credit Cards are password protected. To add additional cards, repeat the
process for “Entering a New Card” and allocate a different “Description” for the card.

Purchasing a Report

Once you have searched for the company you wish to get information on, and chosen the report you
wish to purchase from the list area on the right hand side, you can Purchase the report by clicking the
“Purchase Report” button. Double Clicking on the report you wish to purchase will also activate the
purchase. If this report has been purchased for a “New” company not already in QuickBooks, the new
company will be added to the “Other” area on the left hand side of the form.

Infobridge Software

po] | = Ly .
Seatch Reports Credit Cards Settings Help and Abaout Exit

3 i =1 EXPERIAN LIMITED (TALBOT HOUSE, TALBOT STREET, MOTTINGHAM, MGS0 1TH)
(" Enter new Business Mame FR ;
! Limited Company Summary Report - £5,00 {plus applicable taxes)
{* Search from list below b .
Limited Company Full Report - £14.50 {plus applicable baxes)
\\F = EXPERIAMN GROUP LIMITED (TALEOT HOUSE, TALEOT STREET, MOTTINGHAM, MGS0 1TH)
Limited Company Summary Report - £5.00 {plus applicable taxes)
| Limited Compary Full Report - £14.50 {plus applicable taxes)
r = EXPERIAMN HOLDINGS LIMITED (TALEOT HOUSE, TALEOT STREET, MOTTINGHAM, MGE0 1TH)
Limited Company Summary Report - £5.00 {plus applicable taxes)
Refresh Find Comparry Limited Compary Full Report - £14,50 (plus applicable taxes)
= =1 EXPERIAN SERVICES LIMITED {iCfO PAIIL COOPER EXPERIAM, FIMANCE PLC, THE WORKS, 5 UMION STF
- Limited Company Summary Repart - £5.00 {plus applicable taxes)
Limited Company Full Report - £14,50 {plus applicable taxes)
=1 EXPERLAN (LK) HOLDIMNGS LIMITED {THE WORKS, 5 UMION STREET, MANCHESTER, M12 41D}
=l Customers S 3
S Limited Company Summary Report - £5,00 {plus applicable taxes)
Cn |s| |[w7ys Limited Company Full Report - £14.50 {plus applicable baxes)
il = EXPERIAN INTERMATIONAL LIMITED (TALBOT HOUSE, TALEOT STREET, NOTTINGHAM, MES0 LTH)
Cranberry's S -
) Limited Company Summary Report - £5,00 {plus applicable taxes)
Elizabeth Allen Vi :
; Limited Company Full Report - £14.50 {plus applicable baxes)
Franklin Guest House
Hartley Furnishings Ltd
[Markina Freeman
Ir Williams
Offa Kitchens
R Jackson
Sukton Housing Association
= Suppliers
Arthur Heathcote < >

21.

RACS i . Srs ! = " i

The first time you order a report whether for free or via credit card purchase, a message will
appear showing the Experian Terms and Conditions. You must agree to the Terms and
Conditions in order to access Experian data.

This message will only show up the first time you purchase a report but the Terms and Conditions
can be found at any time in the “Settings” area.
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22.

23.

24.

25.

Purchasing a Report...cont

Your purchased Business Credit Report will be retrieved and saved in a new folder within the
default folder of your ‘My Documents’ folder, but you can also choose to save to another location .

Example of the default save location:
E.g. C:\Documents and Settings\<<YourUserName>>\My Documents\My Credit Reports\

The newly retrieved report will also be displayed to you. The report will be displayed in your web
browser and saved as an HTML file.

ib Business Credit Reports

pomarsdiy
experl’ﬂn‘

United Kingdom Profile - ACME AIRWAYS (01234567)

Limited Company Summary Report

Company Details

ACME AIRWAYS Registered Number: 01234567

123 Main Strest Date Incorporated:  January 1, 1980

PO BOX 123

Nottingham, AA10 1AA

Executive Summary

Business Stability Score Credit Information
Gredit Limit: £ 10,000,000
Gredit Rating: £ 10,000,000

| e EEI Failure Odds: 176:1
0 100
High Risk tow Risk | Credit Opinian
Very Low Risk » A very low risk company; no hesitation in recommending credit

transactions to the limit assigned.

Company Identification Details

Company Name ACME ATRWAYS

Registered Number 01234567

Legal Form Public Limited Company (Plc)

Date Incorporated 1 January 1980

Issued Capital (Returns) ~ GBP 286,068,001

Registerad Office 123 MAIN STREET PO BOX 123 NOTTINHAM, AALD 144

Trading Address Rroom 123 Level 1 Terminal One, Manchester, M0 3FE

Telephone Number 0123 1234567

SIC Godes (1980) 7500

$IC Description (1980) AIR TRANSPORT

SIC Codes (1992) 6210

SIC Description (1992) SCHEDULED AIR TRANSPORT

Principal Activities INTERNATIONAL AND DOMESTIC SCHEDULED AND CHARTER AIR SERVICES FOR THE CARRIAGE

OF PASSENGERS, FREIGHT &ND MAIL AND THE 4NCILLARY SERVICES
Previous Registered Office 123 MAIN STREET PO BOX 321 NOTTINHAM, 4410 144 (Until 26 February 1998)
Accounts Type Group

Accounts Ref. Date 31 Mmarch
Date Latest Accounts 31 March 2006
Date Latest Returns 31 July 2006
Auditor/ Accountant ERNST AND YOUNG LLP
Bankers BARCLAYS BANK PLC
P.O. BOX 544 54 LOMBARD ST. LONDOM EC3V SEX
Sort Gode 20-00-00

Corporate Structure
Principal Shareholders BARCLAYS PLC 19.95% OF SHARES AS AT 18/05/06

Public Record Summary

Mortgages/Charges 538 (O which 77 are fully satisfied)
Legal Notices Mone Recorded
County Court Judgments  Total Number 4

Total value £6,635

Age Of Most Recent 6 Months

Last 12m 13-24m 25-36m 37-a8m 49-60m 61-72m)

Number 1 2 1 0 [ [
value (£) 2,504 1,665 2,466 0 a o
Report Created On 12 December 2006 At 18:09:45 (CXPN ) Copyright © 2006 Experian Ltd

Viewing Reports Previously Saved

All downloaded reports are automatically saved by default in a folder called “My Credit Reports”
that can be found in your “My Documents” folder, you can view previously downloaded reports at
any time by clicking on the “Reports” icon on the top of the page.

Reports downloaded are also linked to the companies in your QuickBooks database or the “Other”
companies created by the plug-in. If you mark the “Filter Reports by Selected Organisation”
check-box and then highlight one of the companies in the Tree list, only previously downloaded
reports for that company will be listed (as shown in the window on the next page). Un-checking
the box will show you ALL previous reports of every company you have downloaded.
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Viewing Reports Previously Saved ...cont

Infobridge Sofswai e

b = =
Search Reporks Credit Cards
Search Type:

" Enter new Business Mame

= Search From list below

Set-tings Help al.'ﬂj- About

Previously Purchased Reports
Double click on & report: ta view it

v Filter Reports by Selected Crganisation

|7 Browse your repotts ...

Reports for EXPERIAN LIMITED

| HPERIAM LIMITED, Experian-UK, Limited Col v Full Report, 2007-08-23 20:03:29

[T Ignore Reg. Mumber on "Find Compary”

Refresh Find Compary

= Other -~
E=PERIAMN LIMITED T
= QuickBooks
=l Customers
British Airways
Zarolyn Lesle
Cranberry's
Elizabeth Allen
Franklin Guest House
Hartley Furnishings Lkd
Martina Freeman
My williams
Offa Kitchens
R Jackson _
Sutkon Housing Association
= Suppliers
Arthur Heathcote
BACS
Eritish Gas
BT
Chester Ltd
Chiltern Propetties
Collins Packaaing

£

Settings - Viewing Where Reports Save

26. If you wish to view the default save location of reports downloaded, you can do this by clicking
the “Settings” icon on the top of the plug-in form and then choosing the “Directories” tab. You can
also view the location of the plug-in database that stores the “Other” type companies you add. At

this time, changing the location where things are saved is not supported.

Infobridge Software

= = 1) <]
Reports Credit Cards Help and About Exit

Reqistration ] Terms andConditions ]

Reports direckory:

Database directory:

Credit Cards directory:

Config directary:

ibSMART Business Credit Reports User Guide
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Settings - Terms and Conditions

27. Both Experian’s and InfoBridge’s Terms and Condition must be agreed to in order to use this plug-
in. To view as well as print the Terms and Conditions, click the “Settings” icon and then click on
the Terms and Conditions tab.

Infobridge Software

pol P = o <]
Search Report, i~ Help and About Exit

Directories ] Registration

Expetian Terms and Conditions oBridge Software Terms and Conditions ]

Terms and Conditions A~
1. DEFIMNITIONS

1.1 Some words and phrases used in these Terms and Conditions have special meanings, These meanings are set out below:
"application Information”

Information obtained by you and supplied ko us so that we can perform the Services

"Charges”

The Fees vou pay For the Services,

"Comparry Group Members”

‘Your subsidiaries, holding company andjor the other subsidiaries of your holding company

"Data"

The infarmation we provide to you as part of the Services

“Information”

The reports and the information, including Daka and any information that does nat relate directly ta the Services, that we provide to you
"Services”

The business information and related services we provide to you through QuickBooks

"CQuickBooks"

The account management software supplied by Intuit through which you have elected to download the Services

Eawis

[Means Experian Limited (registered number 653331) our registered office is at Talbok House Talbok Street, Mottingharn, MGE1 SHF
"

Means the person, firm or company ko whom we provide the Services,

1.2 The headings used in these Terms and Conditions are For convenience only and do not affect the construction of these Terms and Conditions.

2. PERIOD OF AGREEMENT

2.1 Your entitlement to receive the Services starts when we provide you with access ko the Full Facilities of the Services and continues until terminated in
accordance with these Terms and Conditions.

3. THE SERVICES

3.1 We will provide the Services in accordance with these Terms and Conditions,

5.2 Your use of the Services is subject to these Terms and Conditions,

3.3 We will tell vou in writing if we amend or vary these Terms and Conditions, Such amended or varied Terms and Conditions shall apply to the provision
of Services after the date on which wou receive our written notice,

4. PAYMENT OF CHARGES

4,1 Each kime you use the Services you will pay the Charges in advance by credit card. The price you will pay will be our current price as set out on
(QuickBooks at the time of the purchase.

.
C mAmMnTEUT ARIE S SRIETRERITTAL TTY

Print

Infobridge Software

# h - -
§e§rch R_epo.rts _r9|r_ 3 Help al.ﬂT:I-'About Exit
Directories ] Reqgistration ( Terms andConditions
Expetian Terms and Conditions affiware Terms and Conditions
Terms and Conditions of Use of ibSMART plug-ins ~

InfoBridge Software, LLC grants the user a perpetual, non-exclusive license and right toinstall and utilize the InfoBridge Software, LLC software known as
ibSMART plug-ins under, and only under, the Following terms and conditions:

The user acknowledges and agrees that InfoBridge Software, LLC imparts no ownership of the software to the user, and ibSMART plug-ins in all forms
remain the property both physically and intellectually of InfoBridge Software, LLC.

The user agrees not ko attermpt ko modify, disassemble, decompile or reverse engineer the software in any Fashion whatsoever,

The user agrees to read, accept and comply with InfoBridge Software, LLC's Privacy Statements pertaining to capture and use of personal information
about the user as well as user's credit card information when using credit cards as a form of payment, which can be found both on InfoBridge Software,
LLC's web site and wikhin the iIBSMART plug-in itself

The user agrees to read, accept and comply with any terms and conditions that may be placed on the user either by the software vendor who owns the
software that the ibSMART plug-in integrates with andfor by the information provider From whom the user is purchasing information,

Under the aforementioned kerms and conditions, InfoBridge Software, LLC also grants the user the Following rights:

The right to install and utilize an ibSMART plug-in on one or as many computers as the user desires as long as no license infringement occurs between the
user and the software vendor that owns the software the ibSMART plug-in integrates with,

The right ko make copies of the software at the user's discretion,

The right: to distribute the software to other users who may benefit from use of the software but weha will also be bound by the terms and conditions of the
license and use of the software,

THE IESMART PLUG-IN I3 PROVIDED BY INFOBRIDGE "AS IS" WITHOUT WARRANTY OF AMY KIND, INFOBRIDGE AND ITS LICENSORS AND SUPPLIERS
(INCLUDIMG, WITHOUT LIMITATION, INTUIT INC, AMDJOR INTULT LTDy, AS APPLICAELE) HEREBY DISCLAIM ALL WARRANTIES OF ANY KIND, WHETHER
EXPRESS OR IMPLIED, AMD HEREEY SPECIFICALLY DISCLAIM THE IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE,
MERCHAMTAEILITY, TITLE, AND MOMN-INFRINGEMENT.

THE EMTIRE CUMULATIVE LIABILITY OF INFOBRIDGE, AMD ITS LICEMSORS AND SUPPLIERS (INCUDING, WITHOUT LIMITATION, INTUIT INC, AND/OR

TR ITIITT | TR EAn AR REA SO ANTETRLS SRR S0 AET ATTR LS T TUTS A-MICERERIT CUATT DE | TRATTER To TUE AR IMT RATE D4 WO 1 ITE AR B4R TUE

Print
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Privacy Statements - InfoBridge Capture and Use of Personal Data

Business Data

InfoBridge Software, LLC is committed to protecting your privacy and developing technology that gives you the most
powerful and safe software experience. This Statement of Privacy applies to all InfoBridge Software, LLC plug-

ins and governs data collection and usage. By using InfoBridge Software, LLC plug-ins, you consent to the data
practices described in this statement.

Collection of your Personal Information

InfoBridge Software, LLC plug-ins may collect personally identifiable information, such as your e-mail address,
name, business name, home or work address, telephone number or business identifier, such as tax ID, as part of the
registration process for the plug-in. InfoBridge Software, LLC plug-ins may also collect, as part of the registration
process, anonymous demographic information, which is not unique to you, such as your ZIP or Postal code, city or
town, state, county, province or business classification.

Use of your Personal Information

InfoBridge Software, LLC collects and uses your personal information for two purposes. The primary purpose is to
remain compliant with credit acts or laws enacted in all countries where InfoBridge Software, LLC does busi-

ness. Such laws are put in place to protect consumers or small businesses that have consumer like characteristics
and require that all credit inquiries to agencies that house information on these types of businesses include informa-
tion on the individual or business that is making the inquiry. This information becomes part of the permanent credit
record of the business being inquired on. InfoBridge Software, LLC will thus pass necessary pieces of your person-
ally identifiable information to the business credit agency as part of the inquiry request to meet legal obliga-

tions. Secondly, the terms and conditions which the user has agreed to, either during the plug-in installation process
or during the pulling of their first report, revolving around the use of the business credit agency's information, may
give the business credit agency access to some of the personally identifiable information collected by InfoBridge
Software, LLC as part of the agency's vetting process. If that is the case, then InfoBridge Software, LLC will share or
give access to that information to the business credit agency. InfoBridge Software, LLC may use anonymous demo-
graphic information to meet compliance with credit law, just like it uses personally identifiable information, but in the
case of anonymous demographic information, Infobridge Software, LLC may also use this information to provide
statistical analysis to both its software vendor partners, whose software the plug-ins integrate with, as well as to the
credit agencies who provide information though the plug-in.

InfoBridge Software, LLC does not share, sell, rent or lease any of the information it collects to third parties other
than in the situations mentioned in the preceding paragraph.

In certain situations, InfoBridge Software, LLC will disclose your personal information, without notice, but only if re-
quired to do so by law, or in the good faith belief that such action is necessary, to: (a) conform to the edicts of the
law or comply with legal process served on InfoBridge Software, LLC; (b) protect and defend the rights or property of
InfoBridge Software, LLC; and, (c) act under exigent circumstances to protect the personal safety of users of Info-
Bridge Software, LLC plug-ins, or the public.

Security of your Personal Information

InfoBridge Software, LLC secures your personal information from unauthorized access, use or disclosure. InfoBridge
Software, LLC secures the personally identifiable information you provide on computer servers in a controlled, se-
cure environment, protected from unauthorized access, use or disclosure.

Changes to this Statement

InfoBridge Software, LLC will occasionally update this Statement of Privacy to reflect company and customer feed-
back. InfoBridge Software, LLC encourages you to periodically review this Statement to be informed of how Info-
Bridge Software, LLC is protecting your information.

Contact Information

InfoBridge Software, LLC welcomes your comments regarding this Statement of Privacy. If you believe that Info-
Bridge Software, LLC has not adhered to this Statement, please contact InfoBridge Software, LLC at

1(727) 381-0019 or via email at infona@infobridgesoftware.com. We will use all commercially reasonable efforts to
promptly determine and remedy the problem.
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Credit Card Data

InfoBridge Software, LLC respects the privacy of your financial data and makes every effort to be sure that it re-
mains secure. Our plug-ins use the latest available technology to secure both the storage and transfer of your
sensitive data.

How we store your credit card data

Credit card information that you enter into the InfoBridge Software, LLC plug-in is stored locally on your computer
and in no other place. Data is stored in 128 bit, encrypted fashion, which is the standard for the credit indus-

try. The data can only be accessed in a readable fashion though the credit card screen of the plug-in. If you have
password protected your credit card when you entered the credit card data, sensitive pieces of the data, like your
credit card number, will not be visible unless your password is entered correctly. When password protected, no
credit card data can be modified unless your password is entered. At no time is your information stored on any
InfoBridge Software, LLC server, even temporarily.

How we process your purchase

When you purchase information though an InfoBridge Software, LLC plug-in, the plug-in sends your credit card
information through InfoBridge Software, LLC servers directly to the card processing company. Many retail institu-
tions use the same process. The information is sent using 128 bit SSL, which is once again the standard for trans-
mitting credit data, and means that the information remains encrypted during the entire process.

How we process refunds

In the unlikely event that there is a technical problem during the process of your purchase of information through
an InfoBridge Software, LLC plug-in, InfoBridge Software, LLC will either cancel the purchase on your card or
process a refund, depending on the point at which the problem occurs. If a refund is processed, the refund will
occur on the evening of the day of the purchase. By using an InfoBridge Software, LLC plug-in, you agree that
InfoBridge Software, LLC is responsible only for the delivery to you of the information that you have purchased and
is not responsible for the content of the information. InfoBridge Software, LLC will not act as a mediator or arbitra-
tor between you and the information provider. If you have an issue with the content or accuracy of a report you
have purchased, you must address that directly with the information provider.

The privacy of your credit card data
InfoBridge Software, LLC does not share your credit card data with anyone other than the card processing com-
pany that processes your purchase. Your credit card data is not shared with either the software vendor who sells

and supports the software package that the InfoBridge Software, LLC plug-in integrates with or the information
provider who provides the information you have purchased.
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