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ibSMART Business Credit Reports 

 ibSMART v.2.0 Plug-in User Guide 

Installing and using the ibSMART plug-in for: 
        

Intuit QuickBooks Pro, Premier and Accountant software (2004- 2008) 

In association with: 

Created by InfoBridge Software, LLC 
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© 2007 Experian. All rights reserved. Experian and the marks 
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respective holders. Features, availability and specifications 
are subject to change without notice. 

ibSMART Business Credit Reports 
 

Created by leading edge software organisation InfoBridge Software, LLC in association with global 
information provider - Experian, ibSMART Business Credit Reports are the first web service based 
solution designed to provide QuickBooks users with the ability to download business credit reports on 
most UK businesses directly within QuickBooks Pro and Accountant software (2004—2008*).  
 
ibSMART Business Credit Reports are Business Credit Reports that are specifically designed and 
priced for small businesses and require no minimum purchase or subscriptions as users can pay-as- 
they-go for the information they purchase.  We are delighted that together we are able to provide  
users with instant business information, in a secure and accurate format designed to meet the needs 
of small businesses. 
 
Experian are global leaders in providing information services to businesses to help  manage the risk 
and reward of commercial and financial decisions.  InfoBridge are a leading edge global  

software organisation delivering  
software solutions to serve the needs of 
businesses and consumers directly to their 
desktop or mobile devices.   
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At this time plug-ins are not 
Compatible with QB 2008 
running on the Microsoft Vista 
operating system.  A Vista 
compatible version will be 
made available shortly. 
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Installation 

1. Close all programs you may be working in.  Verify that the installation file is correct, then double-
click the installation file (msi) that you downloaded from the Intuit or InfoBridge web site and saved 
to your computer.  If a security warning screen appears, click the “Run” button.  

2. Once the Welcome screen has appeared, click the Next button to continue the installation.  The 
installation tool will check your system for space and if OK the Install screen will appear.  Click the 
“Install” button.  You will need to agree to InfoBridge Software, LLC’s Terms and Conditions of use 
to install the plug in (see below).  When the install has completed, click the “Finish” button. 

3. After installation, open your QuickBooks file (make sure you are connected to the internet). 
If you are not connected to the internet.  Connect now. 
 
When you open your company file, you will be presented with a screen warning you that another 
application is trying to access your QuickBooks Company File.  Where you are asked “Do you 
want to allow access to this company file?” you can choose to select ‘Yes, this time’ or ‘Yes, al-
ways’.  We recommend selecting ‘Yes, always’ to avoid being asked again in the future.  Do not be 
concerned that the form says the Application is unsigned.  
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4. Once your QuickBooks Company File opens, under the File Menu you will see a new menu choice 
 called  “Business Credit Reports”. 
 

    Launching the ibSMART Business Credit Reports Service 

    Registration 

5. Clicking on “Get Business Reports” will launch the plug-in 
 and initiate the registration process. 
6. The first time you launch the plug-in, it will try to connect to this 
 service for set-up.  Be sure you  have an Internet connection.  Click 
 OK. 
7. Next you will be presented with the InfoBridge Registration Form. 
 PRIVACY STATEMENT— Please view the InfoBridge Privacy policy via the bottom link 
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8. Once you have completed the Registration process the following form will appear.  This is the 
 Company Search Form and can be accessed at any time by clicking the “Search” icon on the top of 
 the form.  Searches are a required part of getting a report as you need to identify for Experian 
 which  company you are looking for in their database as many companies may have the same 
 name. 

    Initiating a Search  -  the Search Form 

 
9. There are two types of search which can be performed using the plug-in, you can search from a 
 list of your QuickBooks customers and suppliers (“Search from list below”) or search for a New  
 Business not entered into QuickBooks (“Enter New Business Name”).  Make your search choice 
 using the options under the “Search Type” heading. 
 

• New Business Name Search— Type in a company name or registration number and hit 
“Enter” or press the “Find Company” button to start the search. 

 

• Search QuickBooks existing customers and/or suppliers.  From the list of Customers and  
 Suppliers you have previously entered in QuickBooks, highlight the business name in the 
 list area and press the “Find Company” button to start the search.   

 
10. FREE REPORTS     So that you can test QuickBooks Business Credit Reports, Intuit and Experian 

have arranged to give you 3 free Business Credit Reports during the first 30 days after you regis-
ter.  Because your first reports are free, there is no need to enter any credit card information into 
the plug-in until you have used your free reports.  A message to the  right of the “Purchase Report” 
button, will tell you how many free reports you have left during the trial period. 
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11. Once the company name that you wish to search for has been entered, clicking “Find Company” button 
 will start the search and bring back a list of potentially matching companies on the right side of the form 
 (the List area).  The first few companies in the list should be the closest matches. Clicking the plus sign 
 on the left of a company name will expand that company to show what reports are available for that 
 company.  Prices for the reports will also be shown. 
 

   Initiating the Search  -  Finding a Company 

 
12. Once you have found the company that you were searching for, simply select the type of report you wish 
 to purchase from the list under that company name.  Be sure to verify that the credit card you would like 
 to use for the purchase has been selected.  Then press the “Purchase Report” button.  Double clicking 
 on a report will also launch the purchase process. 
 
13. If you would like to see a sample of a report type (Limited Company Summary (Basic), Limited  
 Company Full (BIG) or Standard Company Non-Limited) before you purchase it, highlighting the  
 report in the list and clicking the “Sample Report” button at the bottom of the list will bring up a sample. 
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14. You can pay for the Business Credit Reports using Credit or Debit Cards.  Additionally, one or 
 more Cards can be used to purchase reports.  Please be aware that: 

• Your credit card information is stored locally on your computer in a secure, encrypted  
  fashion (please read the InfoBridge Credit Card Policy accessed via bottom link) . 

• None of your credit card information is EVER stored anywhere else. 

• When the information is used to purchase a report, the Internet connection used is 128-bit 
SSL encryption which is the standard for internet credit card transactions. 

 

    Credit Card Management  -  Entering a New Card 

15. Enter a description for the card.  E.g. Mike’s Secure Visa 
 
 We strongly recommend that you place a password on your credit card record (even if no one 
 uses your computer), then anytime you wish to edit your credit card information or purchase a  
 report, your password will be asked for to complete the action.  When entering credit card details, 
 if the card used is not password protected then it will be indicated as “not protected” next to the  
 password box field. 
  

The password must be at LEAST 4 characters long, it can be as long or as short as the user  
requires and characters can be both alpha, numeric or a mixture of both. 

 
16. Once you have completed filling out the card information, click the “Save” button.   
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17. This window can be accessed at any time by clicking the  “Credit Cards” icon on the top of the 
 form or by clicking the “Manage Credit Cards” menu choice on the “Business Credit Reports” 
 menu under the main file menu in QuickBooks. 
 
18. The card details can be hidden by Password protection.  To edit this information, the user will be 
 required to enter their password. 
 
19. Multiple cards can also be entered. When there is more than 1 user using the plug-in, it is  
 important that all Credit Cards are password protected.  To add additional cards, repeat the 
 process for “Entering a New Card”  and allocate a different “Description” for the card. 

20. Once you have searched for the company you wish to get information on, and chosen the report you 
 wish to purchase from the list area on the right hand side, you can Purchase the report by clicking the 
 “Purchase Report” button.  Double Clicking on the report you wish to purchase will also activate the  
 purchase.  If this report has been purchased for a “New” company not already in QuickBooks, the new 
 company will be added to the “Other” area on the left hand side of the form. 
 

    Credit Card Management  -  Editing a Card 

    Purchasing a Report 

21. The first time you order a report whether for free or via credit card purchase, a message will  
appear showing the Experian Terms and Conditions.  You must agree to the Terms and  
Conditions in order to access Experian data.   
 
This message will only show up the first time you purchase a report but the Terms and Conditions 
can be found at any time in the “Settings” area. 
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24. All downloaded reports are automatically saved by default in a folder called “My Credit Reports” 
 that can be found in your “My Documents” folder, you can view previously downloaded reports at 
 any time by clicking on the “Reports” icon on the top of the page. 
 
25. Reports downloaded are also linked to the companies in your QuickBooks database or the “Other” 
 companies created by the plug-in.  If you mark the “Filter Reports by Selected Organisation” 
 check-box and then highlight one of the companies in the Tree list, only previously downloaded 
 reports for that company will be listed (as shown in the window on the next page).  Un-checking 
 the box will show you ALL previous reports of every company you have downloaded.  

22. Your purchased Business Credit Report will be retrieved and saved in a new folder within the  
default folder of your ‘My Documents’ folder, but you can also choose to save to another location .   
 
Example of the default save location: 
E.g. C:\Documents and Settings\<<YourUserName>>\My Documents\My Credit Reports\ 

 

23. The newly retrieved report will also be displayed to you.  The report will be displayed in your web 
 browser and saved as an HTML file. 
 

    Purchasing a Report...cont 

    Viewing Reports Previously Saved 



 

 ibSMART Business Credit Reports User Guide   page  - 10 - 

    Viewing Reports Previously Saved ...cont 

26. If you wish to view the default save location of reports downloaded, you can do this by clicking 
 the “Settings” icon on the top of the plug-in form and then choosing the “Directories” tab.  You can 
 also view the location of the plug-in database that stores the “Other” type companies you add.  At 
 this time, changing the location where things are saved is not supported.  
 

    Settings  -  Viewing Where Reports Save 
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27. Both Experian’s and InfoBridge’s Terms and Condition must be agreed to in order to use this plug-
in.  To view as well as print the Terms and Conditions, click the “Settings” icon and then click on 
the Terms and Conditions tab. 

    Settings  -  Terms and Conditions 
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    Privacy Statements  -  InfoBridge Capture and Use of Personal Data 

Business Data 

InfoBridge Software, LLC is committed to protecting your privacy and developing technology that gives you the most 
powerful and safe software experience. This Statement of Privacy applies to all InfoBridge Software, LLC plug-
ins and governs data collection and usage. By using InfoBridge Software, LLC plug-ins, you consent to the data 
practices described in this statement. 
 
Collection of your Personal Information 
 
InfoBridge Software, LLC plug-ins may collect personally identifiable information, such as your e-mail address, 
name, business name, home or work address, telephone number or business identifier, such as tax ID, as part of the 
registration process for the plug-in.  InfoBridge Software, LLC plug-ins may also collect, as part of the registration 
process, anonymous demographic information, which is not unique to you, such as your ZIP or Postal code, city or 
town, state, county, province or business classification. 
 
Use of your Personal Information 
 
InfoBridge Software, LLC collects and uses your personal information for two purposes.  The primary purpose is to 
remain compliant with credit acts or laws enacted in all countries where InfoBridge Software, LLC does busi-
ness.  Such laws are put in place to protect consumers or small businesses that have consumer like characteristics 
and require that all credit inquiries to agencies that house information on these types of businesses include informa-
tion on the individual or business that is making the inquiry.  This information becomes part of the permanent credit 
record of the business being inquired on.  InfoBridge Software, LLC will thus pass necessary pieces of your person-
ally identifiable information to the business credit agency as part of the inquiry request to meet legal obliga-
tions.  Secondly, the terms and conditions which the user has agreed to, either during the plug-in installation process 
or during the pulling of their first report, revolving around the use of the business credit agency's information, may 
give the business credit agency access to some of the personally identifiable information collected by InfoBridge 
Software, LLC as part of the agency's vetting process.  If that is the case, then InfoBridge Software, LLC will share or 
give access to that information to the business credit agency.  InfoBridge Software, LLC may use anonymous demo-
graphic information to meet compliance with credit law, just like it uses personally identifiable information, but in the 
case of anonymous demographic information, Infobridge Software, LLC may also use this information to provide 
statistical analysis to both its software vendor partners, whose software the plug-ins integrate with, as well as to the 
credit agencies who provide information though the plug-in. 
 
InfoBridge Software, LLC does not share, sell, rent or lease any of the information it collects to third parties other 
than in the situations mentioned in the preceding paragraph. 
 
In certain situations, InfoBridge Software, LLC will disclose your personal information, without notice, but only if re-
quired to do so by law, or in the good faith belief that such action is necessary, to: (a) conform to the edicts of the 
law or comply with legal process served on InfoBridge Software, LLC; (b) protect and defend the rights or property of 
InfoBridge Software, LLC; and, (c) act under exigent circumstances to protect the personal safety of users of Info-
Bridge Software, LLC plug-ins, or the public. 
 
Security of your Personal Information 
 
InfoBridge Software, LLC secures your personal information from unauthorized access, use or disclosure. InfoBridge 
Software, LLC secures the personally identifiable information you provide on computer servers in a controlled, se-
cure environment, protected from unauthorized access, use or disclosure. 
 
Changes to this Statement 
 
InfoBridge Software, LLC will occasionally update this Statement of Privacy to reflect company and customer feed-
back. InfoBridge Software, LLC encourages you to periodically review this Statement to be informed of how Info-
Bridge Software, LLC is protecting your information. 
 
Contact Information 
 
InfoBridge Software, LLC welcomes your comments regarding this Statement of Privacy. If you believe that Info-
Bridge Software, LLC has not adhered to this Statement, please contact InfoBridge Software, LLC at  
1(727) 381-0019 or via email at infona@infobridgesoftware.com.  We will use all commercially reasonable efforts to 
promptly determine and remedy the problem. 
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Credit Card Data 

InfoBridge Software, LLC respects the privacy of your financial data and makes every effort to be sure that it re-
mains secure.  Our plug-ins use the latest available technology to secure both the storage and transfer of your 
sensitive data. 
 
How we store your credit card data 
 
Credit card information that you enter into the InfoBridge Software, LLC plug-in is stored locally on your computer 
and in no other place.  Data is stored in 128 bit, encrypted fashion, which is the standard for the credit indus-
try.  The data can only be accessed in a readable fashion though the credit card screen of the plug-in.  If you have 
password protected your credit card when you entered the credit card data, sensitive pieces of the data, like your 
credit card number, will not be visible unless your password is entered correctly.  When password protected, no 
credit card data can be modified unless your password is entered. At no time is your information stored on any 
InfoBridge Software, LLC server, even temporarily. 
  
How we process your purchase 
 
When you purchase information though an InfoBridge Software, LLC plug-in, the plug-in sends your credit card 
information through InfoBridge Software, LLC servers directly to the card processing company.  Many retail institu-
tions use the same process.  The information is sent using 128 bit SSL, which is once again the standard for trans-
mitting credit data, and means that the information remains encrypted during the entire process. 
 
How we process refunds 
 
In the unlikely event that there is a technical problem during the process of your purchase of information through 
an InfoBridge Software, LLC plug-in, InfoBridge Software, LLC will either cancel the purchase on your card or 
process a refund, depending on the point at which the problem occurs.  If a refund is processed, the refund will 
occur on the evening of the day of the purchase.  By using an InfoBridge Software, LLC plug-in, you agree that 
InfoBridge Software, LLC is responsible only for the delivery to you of the information that you have purchased and 
is not responsible for the content of the information.  InfoBridge Software, LLC will not act as a mediator or arbitra-
tor between you and the information provider.  If you have an issue with the content or accuracy of a report you 
have purchased, you must address that directly with the information provider. 
 
The privacy of your credit card data 
 
InfoBridge Software, LLC does not share your credit card data with anyone other than the card processing com-
pany that processes your purchase.  Your credit card data is not shared with either the software vendor who sells 
and supports the software package that the InfoBridge Software, LLC plug-in integrates with or the information 
provider who provides the information you have purchased. 

 


